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To the reader:  This shared information was extracted directly from each respective website, which is noted at the 
beginning of each statement.  The research, medical observations, comments and/or opinions, statistical data, etc. 
are exclusively those of the represented agencies noted within their respective links. 

FACTS:  COVID-19 
https://www.worldvision.org/disaster-relief-news-stories/what-is-coronavirus-facts

COVID-19 aka the coronavirus disease, SARS aka severe acute respiratory syndrome, and MERS aka 
the Middle East respiratory syndrome are all related.  COVID-19, SARS, and MERS belong to a 
group of viruses which, more often, causes the common cold; however, as we have witnessed over the 
past two years, these three diseases have the ability to effect more threatening illnesses.    
According to John Hopkins University, the COVID-19 pandemic struck more than 603 million 
individuals, and laid claim to more than 6.4 million deaths worldwide.  Reports show that the United 
States has the world’s largest number of cases, over 94 million with more than 1 million deaths. 

NEWSLETTER
Although the Voices for Quality Care Board of Directors tries to keep expenses at a minimum, 

the organization does have recurring costs.   Voices is an all -volunteer organization.  All of our 
services are free.  We depend entirely on donations to continue this work.  Please consider a  

Donation.
Click Here to Donate    

http://voicesforqualitycare.org/donate/
https://www.worldvision.org/disaster-relief-news-stories/what-is-coronavirus-facts
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FACTS:  CMS STAR RATING PROGRAM 
https://www.ibx.com/resources/for-providers/patient-
management/cms/star-rating-program

What is the CMS Star Rating Program?  
The Centers for Medicare & Medicaid Services 
(CMS) effected a five-star quality rating system to 
measure the experiences that Medicare recipients 
have when dealing with their health plans and health 
care systems.  Health plans are rated on a scale of 1 to 
5 stars, with 5 being the highest-- these ratings are 
published on the website, Medicare Plan Finder at 
www.medicare.gov. The purpose of the Star Rating 
Program is to “raise the quality of care for Medicare 
beneficiaries, strengthen beneficiary protections, and 
help consumers compare health plans more easily.”  
CMS gathers its star rating information from 
member satisfaction forms, plans, surveys, and health 
care providers. 

FACTS:  FAMILY COUNCILS 
theconsumervoice.org/uploads/files/family-

member/Guide-toEffective-Family-
Councils.pdf

Family Councils are not “support group or hospitality clubs, 
nor are they volunteer groups”.  Family Councils are “self-
led, self-determining groups of consumers - families and 
friends of nursing home residents.”  These Councils focus 
on improving both the quality of care and the quality of life 
for residents in nursing homes or similar long-term care 
facilities.  Family Councils are instrumental in providing 
“families with a voice in decision-making,” which can 
ultimately affect them as well as their loved ones.  Under 
Federal law and regulations, families have been afforded 
“powerful rights,” and all nursing homes must comply as long 
as they are recipients of Medicare and/or Medicaid funds. 

FACTS:  VACCINATIONS  
https://www.who.int/health-topics/vaccines-and-
immunization#tab=tab_1 
www.nfid.org/immunization/10-reasons-to-get-vaccinated 
Vaccines are unique because each vaccine type is 
designed to react on specific viruses, diseases, and 
illnesses, etc.  Not only do vaccines reduce the risk of 
acquiring a disease, they  “train your immune system to 
detect certain viruses. They interact “with your body’s natural 
defenses to build protection.” Research has shown that 
vaccines can extend one’s life.  Currently, there are 
accessible vaccines capable of treating more than 20 life-
threatening diseases.  Immunizations are preventing 3.5 to 5 
million deaths from such diseases as diphtheria, tetanus, 
pertussis, influenza and measles on a yearly basis. 

FACTS:  OBRA ’87  
http://theconsumervoice.org/uploads/files/family-member/
Summary-History-Federal-_Nursing-Home-_Ref 
(The Federal Nursing Home Reform Act from the 

Omnibus Budget Reconciliation Act of 1987) 
In 1987, the first major revision of the federal 
standards for nursing home services was signed 
into law by President Ronald Reagan.  The last 
revision of this act through the introduction of Medicare 
and Medicaid in 1965. The Federal Nursing Home 
Reform Act or OBRA ’87, well known as “OBRA.”, 
established a national minimum set of care standards as 
well as mandated specific rights of individuals residing in 
certified nursing facilities.

FACTS:  RESIDENTS IN NURSING HOMES 
https://theconsumervoice.org/issues/recipients/
nursing-home-residents-rights 

The rights of nursing home residents are specific, 
and those rights are guaranteed by the federal 
Nursing Home Reform Law (NHRA). The 
promotion and protection of every resident’s rights is a 
requirement of NHRA. This law “stresses individual 
dignity and self-determination.” These rights have been 
incorporated into several states’ laws and/or 

NOTE:  Voices continues to educate people 
regarding their rights.  This publication is available at 

Amazon in paperback ($12.00) and E-book 
($4). It contains MD, DC, and federal 
laws & regulations, common acronyms, 
definitions, HIPAA regulations, and 

federal long-term care ombudsman 
regulations. 

*Proceeds help to provide 
funding for Voices for Quality 
Care*  (A revised edition is 

planned for sometime in March of 2023 ) 

FACTS:  MARYLAND LONG-TERM CARE 
OMBUDSMAN PROGRAM
https://aging.maryland.gov/Pages/state-long-
term-care-ombudsman.aspx
The term, ombudsman (om-budz-man) is 
Scandinavian.  Here, it is understood to mean 
“advocate”.    This Program advocates for people living 
in nursing homes and assisted living facilities. Services 
are free, confidential, and are designed to assist residents. 
The focus is on improving care and the quality of life at 
local, state, and national levels. 

https://theconsumervoice.org/issues/recipients/nursing-home-residents-rights
https://theconsumervoice.org/issues/recipients/nursing-home-residents-rights
https://www.ibx.com/resources/for-providers/patient-management/cms/star-rating-program
https://www.ibx.com/resources/for-providers/patient-management/cms/star-rating-program
http://www.medicare.gov
http://theconsumervoice.org/uploads/files/family-member/Guide-toEffective-Family-Councils.pdf
http://theconsumervoice.org/uploads/files/family-member/Guide-toEffective-Family-Councils.pdf
http://theconsumervoice.org/uploads/files/family-member/Guide-toEffective-Family-Councils.pdf
https://www.who.int/health-topics/vaccines-and-immunization#tab=tab_1
https://www.who.int/health-topics/vaccines-and-immunization#tab=tab_1
http://www.nfid.org/immunization/10-reasons-to-get-vaccinated
https://aging.maryland.gov/Pages/state-long-term-care-ombudsman.aspx
https://aging.maryland.gov/Pages/state-long-term-care-ombudsman.aspx
http://theconsumervoice.org/uploads/files/family-member/Summary-History-Federal-_Nursing-Home-_Ref
http://theconsumervoice.org/uploads/files/family-member/Summary-History-Federal-_Nursing-Home-_Ref
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From CMS
The information on this page comes directly from a Center for Medicare and Medicaid Services data 

download received by Voices in September, 2022.

The New Abuse Icon
On October 23, 2019, CMS began using a new “abuse icon” on the Nursing Home 

Compare website. Consumers using the website will now be alerted when a nursing 
home has been cited for an abuse violation in the past year or over each of the past two 

years, depending on the level of harm. CMS is advising consumers who come across 
this new icon to “ask the administrator or other staff about what they’re doing to keep 

residents safe from abuse, neglect, mistreatment, or exploitation.” 
https://www.medicare.gov/care-compare/

Capital City Rehab and Healthcare Center
Bridgepoint Sub-Acute and Rehab Capitol Hill

Nursing Homes in Washington, DC, 
with Abuse Icons as of 8/1/2022

Nursing Homes in 
Maryland with Abuse 
Icons as of 8/1/2022

Autumn Lake Healthcare at South Haven
Autumn Lake Healthcare at Summit Park

Bel Pre Healthcare Center
Homewood at Williamsport

Kensington Healthcare Center
Meadow Park Rehabilitation and                

Healthcare Center

Northwest Healthcare Center
Oakwood SNF LLC

Peace Healthcare at Lions Center
Peak Healthcare at Canton Manor

South River Healthcare at Canton Manor
Wicomico Nursing Home

Special Focus Facilities (SFF)
To be considered for the SFF program, a facility must have a history (at least 3 years) of 
serious quality issues…..Special Focus Facili@es have more frequent surveys and are subject 
to progressive enforcement un@l it either graduates from the program or is terminated 
from Medicare and/or Medicaid.”
 https://www.nursinghomelawcenter.org/news/

No Washington, DC, nursing homes are listed as Special Focus Facilities as of 
8/1/2022

Maryland has 1 nursing home listed as a Special Focus Facility as of  8/1/2022 and 5 nursing homes 
listed as Special Focus Facilities Candidates

Autumn Lake Healthcare at South Haven  SFF

Frederick Health & Rehabilitation Center     
Hagerstown Healthcare Center  

Peace Healthcare at Lion’s Center                                             
Peak Healthcare at Canton Manor                      

Westminister Healthcare Center                       

Special Focus Facility Candidate
Special Focus Facility Candidate
Special Focus Facility Candidate
Special Focus Facility Candidate
Special Focus Facility Candidate

https://www.medicare.gov/care-compare/
https://www.medicare.gov/NursingHomeCompare/About/howcannhchelp.html
https://www.nursinghomelawcenter.org/news/
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Jacqueline Anderson
Where Did Long Term Care Facilities Come From?  Did You Know??

During the early twentieth century, federal assistance was 
not an option by which to supplement costs associated with 
caring for the elderly or the disabled. As such, most poor 
people were committed to state facilities called, 
"almshouses.”  Almshouses had known reputations of 
neglect, abuse, and other poor custodial and care 
deficiencies.   
 
Prior to the 19th Century, only incapacitated elderly 
individuals without adequate financial means were housed in 
Almshouses because that arrangement was the only available 
option to families unable to provide home care for these 
elderly family members.  Local governments were 
amendable to this type of arrangement because it proved to 
be more economically feasible in supporting the needs of 
the elderly. And, because of the economic benefits of 
Almshouses, any individual in need of housing or care 
services became residents of such housing units, inclusive of 
orphans, the mentally ill, the blind, etc.  
 
At the turn of the 19th Century, various “selective” groups 
began establishing homes for the elderly specific only to 
their groups.  About 1935, this evolution prompted the 
involvement of the Federal government, followed by the 
Social Security Act (SSA), which proved to be the catalyst 
for the abolishment of Almshouses.  The SSA terminated all 
financial support for Almshouse residents; however, 
residents of the “newly-established, privately funded homes” 
were not affected by SSA’s ruling.  The abolishment of 
Almshouses paved the way to the creation of today’s 
“modern nursing-home industry.”

With the creation of this new industry, the Federal 
government began introducing and passing various acts, 
regulations, and laws for the purpose of overseeing and 
governing this new industry.  As well, the Hill-Burton Act 
of 1954, SBA loans, and the passage of Medicare and 
Medicaid regulations spearheaded the growth of this new 

industry of  nursing homes.  

About 1986, Congress engaged the Institute of Medicine to 
conduct a study to evaluate the quality of care administered 
in Medicare and Medicaid-funded nursing homes. The study 
revealed that nursing home residents were often neglected, 
abused, and their care was inadequate.   As a resolution, the 
Institute of Medicine proposed a “series of sweeping 
reforms,” many of which became law, inclusive of the 
Nursing Home Reform Act (NHRA) around 1987.  
Although a part of the 1987 Omnibus Budget        

Reconciliation Act (OBRA), the NHRA was primarily 
established to ensure that nursing home residents received 
“the ‘highest practicable’ mental, physical, and psychosocial 
wellbeing,” and it established the Resident’s Bill of Rights.  
The NHRA influenced an unexpected growth of “free-
standing” nursing homes with the capability of offering 
“physical therapy, speech and audio therapy, occupational 
therapy, and nutritional services” without the traditional 
hospital setting.  By the year 2000, nursing homes had 
grown into a “100 billion-dollar industry,” and they were 
being viewed as “release valves” for hospitals.  This 
industry’s growth was primarily sponsored through Medicaid 
and Medicare funds as well as “out-of-pocket resources.”   

Fast forward… today, there are “15,500 Medicare and 
Medicaid-certified nursing homes across the United States 
with more than 1.4 million residents,” and the majority of 
them lack adequate medical equipment, maintain a shortage 
of staff or have inadequately-trained staff, have been cited for 
resident abuse and/or neglect, and they casually practice a 
disregard of residents’ rights, etc.  A century later, one 
might think we would have gotten it right by now!!  

 
The Nursing Home Reform Act is now 35 years 

old and getting older.  Since Almshouses, the dynamics and 
needs of long-term care residents have changed 
tremendously; but our legislative representatives appear to 
still be stuck in the 19th century.  We need our legislative 
representatives to step up because the issues prevalent within 
today’s long-term care facilities are directly linked to the 
historical background of Almshouse from two centuries 
ago.  

You might ask, what has changed regarding long-
term care—nothing!!  Almshouses have simply received a 
more modern titled identity.
 

NOW YOU KNOW……!! 
The information provided in the above article was excerpted 
from the following websites:  

1. https://rincondelrio.com/2017/06/18/the-
history-of-nursing-homes-from-
almshouses-to-skilled-nursing

2. https://www.insuranceadvisoryservice.com/
history-of-nursing-homes.htm 

3. https://nursinghomeabuseguide.com/
resources/nursing-home-reform-act

4. https://www.whitehouse.gov/briefing-room/statements-
releases/2022/02/28/fact-sheet-protecting-se

https://rincondelrio.com/2017/06/18/the-history-of-nursing-homes-from-almshouses-to-skilled-nursing
https://rincondelrio.com/2017/06/18/the-history-of-nursing-homes-from-almshouses-to-skilled-nursing
https://rincondelrio.com/2017/06/18/the-history-of-nursing-homes-from-almshouses-to-skilled-nursing
https://www.insuranceadvisoryservice.com/history-of-nursing-homes.htm
https://www.insuranceadvisoryservice.com/history-of-nursing-homes.htm
https://nursinghomeabuseguide.com/resources/nursing-home-reform-act
https://nursinghomeabuseguide.com/resources/nursing-home-reform-act
https://nursinghomeabuseguide.com/resources/nursing-home-reform-act
https://www.whitehouse.gov/briefing-room/statements-releases/2022/02/28/fact-sheet-protecting-se
https://www.whitehouse.gov/briefing-room/statements-releases/2022/02/28/fact-sheet-protecting-se


.Voices for Quality Care (LTC).Inc December, 2022

Page 5

Good News!
Health Deficiencies Cited During the Most Recent Survey


Voices for Quality Care Celebrates Washington, DC, Nursing Home 
with

0 Health Deficiencies

Voices for Quality Care Celebrates Maryland Nursing Home with
0 Health Deficiencies

Collington Episcopal Live Care in Mitchellville
Ingleside at King Farm in Rockville
Maplewood Park Place in Bethesda

Sterling Care Rockville Nursing in Rockville
The Lutheran Village at Miller’s Grant in Ellicott City
Villa Rosa Nursing and Rehabilitation in Mitchellville

Nursing Homes with more than 30 Health Deficiencies in the most recent Survey

Capitol City Rehab and Healthcare Center   41 Health Deficiencies!In Washington, 

In Maryland: Meadow Park Rehabilitation and Healthcare Center    50 Health Deficiencies!
Peak Healthcare at Canton Manor                                              61 Health Deficiencies!
Westminster Healthcare Center                                                  67 Health Deficiencies!
Hagerstown Healthcare Center               82 Health Deficiencies!

Timing of Nursing Home Surveys


Timing of the Annual Nursing Home 
Surveys is determined by Federal 
Regulations through the Center for 
Medicare & Medicaid Services 
(CMS).  They are required every 12 
months then extending to 15 months 
where necessary.  The COVID 
pandemic has disrupted this 
schedule.  We now have many 
nursing homes that have not had an 
official survey in more than 2 years!
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For-Profit and Non-Profit Nursing Homes  ~~~~  Is There a Difference?
Groups of facilities, like groups of people, are not homogeneous.  All members of a 
particular group are not the same.  There are great and could-do-betters in both 

groups.  But, there does seem to be patterns among them.  We leave it to you to 

Star Ratings for Washington, DC, 
For-Profit and Non-Profit Nursing 

Number and Percentage of For-Profit 
and Non-Profit Nursing Homes 

Star Ratings for Maryland For-Profit, Government Run, and Non-Profit 
Nursing Homes

Federal regulations 
provide for both 

Resident and Family 
Councils in nursing 

homes.  The Maryland 
Family Council Law 

further defines this right 
for Nursing Homes in 
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NOTE FROM THE CHAIR…. 

 Voices for Quality Care, LTC, Inc. (Voices) has been in 
existence since late 2001.  Voices’ initial involvement with long-
term care matters was born out of a personal story.  While Voices 
has evolved with the changing times, our government 
representatives and its standards seem to have remained the 
same.  Changes within the system that oversee and promise to 
provide equal rights, equal care, equal consideration, etc. have 
failed the American people; particularly, our vulnerable 
Americans residing in long-term care facilities.    

This year’s newsletter is being presented as a fact sheet because 
Voices, after 20 years, continues to learn of horror stories about 
the lack of quality care, violations of residents’ rights, nursing 
home abuse and neglect, ongoing staff shortages, improper 
training, etc., etc.  As a consumer, YOU must have the facts 
and know your rights.  Although Voices is unable to equip you 
with all the knowledge necessary to maneuver through the long-
term care system, we feel obligated to offer these few facts along 
with their informational websites for further reference. 
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